
La DLUH]LRQH

UQLIRUPaUVL a TXaQWR SUHYLVWR GaOOa QRUPa LQWHUQa]LRQaOH LQ PaWHULa GL SLVWHPa GL
GHVWLRQH GHOOa QXaOLW¢ (UNΔ EN ΔSO 9001:2015);
AVVHFRQGaUH OH ULFKLHVWH, FHUFaQGR GL FaSWaUH H UHaOL]]aUH OH aVSHWWaWLYH HVSUHVVH,
FRJHQWL R LPSOLFLWH GHL SURSUL COLHQWL;
DLIIRQGHUH Oa FXOWXUa GHOOa QXaOLW¢ H XQ ȊPRGXV RSHUaQGLȋ EaVaWR VXOOa
SURIHVVLRQaOLW¢, VXOOȇaWWHQ]LRQH FRQVWaQWH H VXO PLJOLRUaPHQWR FRQWLQXR; 
GaUaQWLUH LO ULVSHWWR GHL UHTXLVLWL FRQWUaWWXaOL H Oa FRQWLQXLW¢ GHOOH SUHVWa]LRQL; 
PURPXRYHUH OȇaIILGaELOLW¢ GHJOL LQWHUYHQWL aWWUaYHUVR Oa SURIHVVLRQaOLW¢ GHL SURSUL
RSHUaWRUL H Oa TXaOLW¢ GHL ULFaPEL XWLOL]]aWL;
OWWLPL]]aUH OȇRUJaQL]]a]LRQH GHL VHUYL]L, OȇHIILFLHQ]a H OȇHIILFaFLa GHL SURFHVVL;
FaUVL FaULFR LQ PRGR UHVSRQVaELOH H SXQWXaOH GL HYHQWXaOL UHFOaPL R VHJQaOa]LRQL; 
RLVSRQGHUH LQ PRGR RWWLPaOH aG HYHQWXaOL FULWLFLW¢, GLVVHUYL]L R SUREOHPaWLFKH.

OMR SRL Ga ROWUH 15 aQQL RIIUH VHUYL]L TXaOLILFaWL H GL aOWa aIILGaELOLW¢ GL ULSaUa]LRQH, GL
PaQXWHQ]LRQH H GL aVVLVWHQ]a GHL PH]]L a]LHQGaOL aWWUaYHUVR LQWHUYHQWL GL PHFFaQLFa,
HOHWWUaXWR H JRPPLVWa.

ΔQ WaOL aWWLYLW¢, OMR SRL FRQVLGHUa Oa VRGGLVIa]LRQH GHO COLHQWH, Oa TXaOLW¢ GHOOH SURSULH
SUHVWa]LRQL H Oa VLFXUH]]a SHU JOL XWLOL]]aWRUL HOHPHQWL IRQGaPHQWaOL VXL TXaOL LQFHQWUaUH
Oa FUHVFLWa H LO FRQVROLGaPHQWR VXO PHUFaWR.

PHUWaQWR, Oȇa]LHQGa aWWUaYHUVR OȇaGR]LRQH GL SURFHVVL EHQ GHILQLWL, GL XQ VLVWHPa GL
FRQWUROOR H GL PRQLWRUaJJLR SXQWXaOH H GL LQYHVWLPHQWL FRQWLQXL LQ aWWUH]]aWXUH,  ULVRUVH,
IRUPa]LRQH H aGGHVWUaPHQWR GHL SURSUL FROOaERUaWRUL ª LPSHJQaWa a:

TaOH PROLWLFa ª HVSUHVVLRQH GHO PLJOLRUaPHQWR FRQWLQXR H LQ TXaQWR WaOH LQGLFa JOL
RELHWWLYL H L WUaJXaUGL GL OMR SRL. Eȇ SHULRGLFaPHQWH UHYLVLRQaWa HG ª aGHJXaWaPHQWH
FRPXQLFaWa a WXWWH OH SHUVRQH FKH OaYRUaQR SHU OȇRUJaQL]]a]LRQH R SHU FRQWR GL HVVa. 
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